PROVIDER QUESTIONNAIRE 3

DISTRICT LEVEL

This questionnaire will guide interviews with the district education officer. 

Part VI and VII (information on the district’s budget and expenditures) will be filled in using written financial records and/or interviews with the person that is responsible for financial management at the district office. Data sources are also government annual budget, audit reports etc. 

ATTENTION : This questionnaire shall have as many copies of Parts VII and IX as schools surveyed in this district. 

The team leader will have the contact details of the district’ education office He shall introduces himself there and indicates that he represents [NAME OF NATIONAL CHAPTER and/or THE SURVEY COMPANY]. He should explain that he is conducting surveys about primary education in the country and would like to interview the district’s education officer and ask some questions about the primary education system in this district. 

PRE-INTERVIEW INFORMATION

Code number (2 district digits):
_______________ 

Time of survey: 

Date (dd/mm/yy):
______________



Start Time:

_______:_______

Surveyor’s  Code:
_________________

Area:  


1 = Urban; 2 = Rural

Location of household: 

Town/ Village:

______________

District:


______________ 



Province:

______________


PART I: RESPONDENT’S PROFILE
1. Respondent’s position 

1 = District Education Officer

2 = District Finance Officer 

3 = Other (specify) _____________________________________

2. Gender 
To interviewer:  just record the gender without asking it
1 = Male

2 = Female

3. What is your level of education?  To interviewer: select one 
1 = Did not attend school

2 = Attended primary school (but not completed)
3 = Completed Primary 
4 = Completed Secondary 

5 = Completed Tertiary
4. Have you received training on financial management?

1 = yes 



      
2 = no

To interviewer: if “no”, skip questions 5 and 6 and go to question 7
5. When? 

year______

6. By whom? 

1 = Ministry of Education 

2 = Ministry of Finance

3 = District or regional offices

4 = NGO (which one? _____________________)
5 = Other (specify) ________________________
7. Is there any regular training on financial management offered to staff in this office?

1 = yes 



 

2 = no 

8. Do you provide training for primary school staff or authorities on financial management?
1 = yes

     
2 = no
9. If yes, what type of training? __________________________________________________________________________
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

10. Are the financial resources available to the district education office sufficient to meet all its responsibilities? 

1 = yes 



   2 = no 

PART II: GOVERNANCE 
11. Do you think that decentralisation/deconcentration helps to improve the flow of resources from central government to primary schools?

1 = yes

2 = no

9 = don’t know

12. Does the district education office take into consideration education plans that have been developed by the primary schools? 

1 = yes

2 = no

8 = Not applicable

9 = don’t know

To interviewer: if “yes”, jump to question 14
13. If no, why?

1 = Primary school education plans do not correspond to our categories 

2 = We do not have enough resources to finance primary schools’ education plans

3 = Primary schools do not submit plans

4 = Primary schools submit plans too late

9 = Don’t know

14. Do you think that parents should be more involved in developing primary school plans and controlling primary school budgets? 

1 = Yes

2 = No

PART III: ACCESS TO FINANCIAL INFORMATION

15. Do you know how much resources for primary education were allocated to your district/CISCO/délégation from central government for school year 2006/2007?

1 = Yes  

2 = No 

16. Are you informed by the Ministry or by the regional education offices when resources or commodities (books, materials) are dispatched to the primary schools of your district?

1= Yes

2 = No

17. Is the public informed about the district education budget and expenditures?

1 = Yes  

2 = No 

9 = Don’t know

To interviewer: if “no”,jump to question 19

18. If yes, how can the public access financial information on the district primary education budget and expenditures? To interviewer: mark all that apply
1 = Receipt of funds from central government is regularly posted on district office notice board

2 = Disbursement of funds to primary schools is regularly posted on district office notice board

3 = Through copies of audited statements

4 = Through finance reports (income statement, balance sheet etc)

5 = Through management reports issued by district office

6 = Through media (newspaper, radio)
7 = Through public meetings (e.g. meetings at the town hall or at the school)
8 = Through NGOs  (which ones?  ________________________)
9 = Other (specify) _________________________
99 = Don’t know

19.  Who is the main responsible for ensuring that the district primary education budget is spent correctly? 
1 = District Finance Officer/agent comptable de la délégation/CISCO 

2 = District Education Officer/délégué education

3 = Regional authority/ DREN/ AREF

4 = Local authorities

5 = Other (specify) _____________________

9 = Don’t know

PART IV: SUPERVISION AND SUPPORT

20. School visits made by district authorities/delegation/CISCO

To Interviewer: Inquire only about the primary schools included in the survey  sample (i.e. those visited with the other questionnaires).

	a. Primary school name
	b. School code

To interviewer: use school code as determined during sampling


	c. How many times has someone from this office visited this primary school in school year 2006/2007

1 = no visits

2 = one visit

3 = two visits

4 = three visits

5 = more than three visits

9 = Don’t know
	d. Which officer has last visited the school?

1 = Education Officer/ chef CISCO

2 = Finance officer

3 = Pedagogical Advisor

4 = Other (specify in the cell)
9 = Don’t know


	e. What was the reason for the visit?

1 = Control/ inspection

2 = Support/ advise

3 = Other (specify in the cell)
9 = Don’t know

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


21. Complaints and requests received from primary schools 

To Interviewer: Inquire only about the primary schools included in the project sample (i.e. those visited with the other questionnaires).

	a. Primary school name
	b. School code

To interviewer: use school code as determined during sampling


	c. Have you received any complaints from the head-teacher in school year 2006/2007?

1 = yes

2 = no

9 = Don’t know
 To interviewer: if “no” or “Don’t know” go to f
	d. Could you respond to the complaint in a satisfactory way? 

1=yes

2=no

 To interviewer: if YES go to f
	e. Why not?

1=There was no basis for complaint

2=No proof submitted

3=Fear of reprisals 
4=Process still on-going 

5=Other (specify in the cell)
	f. Have you received any complaints from pupils and/or parents in school year 2006/2007?

1 = yes

2 = no

9 = Don’t know
 To interviewer: if “no” or “Don’t know” go to i 
	g. Could you respond to the complaint in a satisfactory way?
1=yes

2=no
To interviewer: if YES go to “i”
	h. Why not?

1=There was no basis for complaint

2=No proof submitted

3=Fear of reprisals 
4=Process still on-going 
5=Other (specify in the cell)
	i. Have you received any complaints from teachers in school year 2006/2007?

1 = yes

2 = no

9 = Don’t know

 To interviewer: if “no” or “Don’t know” go to “l”
	j. Could you respond to the complaint in a satisfactory way? 

1=yes

2=no 
To interviewer: if YES go to “l”
	k. Why not?

1=There was no basis for complaint

2=No proof submitted

3= Fear of reprisals 
4= Process still on-going 
5=Other (specify in the cell)

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	


	a. Primary school name

To interviewer: please make sure that school names and codes used here correspond to those used on the previous page
	b. School code
	l. Have you received any complaints from the SMC in school year 2006/2007? 

1 = yes

2 = no

9 = Don’t know

 To interviewer: if “no” or “Don’t know” go to o
	m. Could you respond to the complaint in a satisfactory way? 

1=yes

2=no 

to interviewer if YES  jump to o
	n. Why not?

1=There was no basis for complaint

2=No proof submitted

3= Fear of reprisals 
4= Process still on-going 

5=Other (specify in the cell)
	o. Have you received any complaints from the PTA in school year 2006/2007? 

1=yes

2=no 
9 = Don’t know

to interviewer if “no” or “Don’t know” jump to next school
	p. Could you respond to the complaint in a satisfactory way? 

1=yes

2=no 

to interviewer if YES  jump to next school
	q. Why not?

1=There was no basis for complaint

2=No proof submitted

3= Fear of reprisals 
4= Process still on-going 

5=Other (specify in the cell)

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


	
	22. How many visits were made to this district by the following officials in the school year 2006/2007?
	23. What was the purpose of the last visit?

1=Personal inspection

2=Advisory visit

3=Compulsory inspection

4=Other (specify in next column)

8=Not applicable

9=Don’t know
	To interviewer: Space for specifying if answer to question 23 is “Other”


	1. Regional education officer (académie, DREN)
	
	
	

	2.Representative of national education inspectorate/ Ministry of Education
	
	
	

	3. NGOs (which one? ________)
	
	
	

	4. Representative from Ministry of Finance
	
	
	

	5. Anti-corruption commission/national anti-corruption authorities
	
	
	

	6. External auditors
	
	
	

	7. Other (specify) ________________ ________________ ________________
	
	
	


PART V: ADDITIONAL QUESTIONS

I will read some statements that are sometimes heard. Can you please tell on a scale 1 to 5 how much you agree or disagree with the following statements? 1 means you strongly disagree and 5 that you strongly agree. 

1 = Strongly disagree

2 = Disagree

3 = Neither agree, nor disagree   To Interviewer: do not read this option, but accept it 
4 = Agree

5 = Strongly agree

To interviewer: please make sure the respondent understood instructions.

	24. Primary education is very important for our Government 
	1
	2
	3
	4
	5

	25. The education system is affected by corruption
	1
	2
	3
	4
	5

	26. The quality of teaching and the level of learning is getting worse 
	1
	2
	3
	4
	5

	27. Overall the basic education provided by the schools in our district is satisfactory
	1
	2
	3
	4
	5

	28. Parents can influence school decisions 
	1
	2
	3
	4
	5

	29. Complaints made by parents are taken seriously by the school authorities
	1
	2
	3
	4
	5

	30. It is easy to know exactly how much resources are allocated to primary schools in this district
	1
	2
	3
	4
	5

	31. Parents get involved in primary school management
	1
	2
	3
	4
	5

	32. Primary chools in this district are run very well because they have all the resources they need
	1
	2
	3
	4
	5

	33. The district education office is well supported by the Education Ministry
	1
	2
	3
	4
	5

	34. Corruption is a serious problem in this country
	1
	2
	3
	4
	5


35. If you could do something to improve the the delivery of primary education in this school district:

(a)  What would be the first thing you would do?





_________________________________________________________________________


(b) What would be the second thing you would do?              





 ___________________________________________________________________ 


(c) What would be the third thing you would do?   
______________________________________________________________________

36. In your opinion, what impact has decentralisation had on the flow of educational materials/ money to primary schools in this district? 
______________________________________________________________________________________________________________________________
PART VI. DISTRICT SOURCES OF FUNDING

Part VI to X will be filled in by the interviewer, using district records and/or interviews with the person that is responsible for financial management at the district. Data sources are financial records at district/ regional level, government annual budget, audit reports etc. 

	Sources of funds


	37. Amount budgeted for school year 2005/2006 
	38. Amount received for school year 2005/2006
	39. Amount budgeted for school year 2006/2007
	40. Amount received for school year 2006/2007
	41. The procedure to receive funds is …
	42. How does the district receive funds?
	43. Is the funding received, limited to certain categories of spending?
	44. If so, what category was this source intended for? (multiple answers permitted)

	
	Please indicate amount and currency 
9999=Data is not available 
	Please indicate amount and currency 

9999=Data is not available
	Please indicate amount and currency 

9999=Data is not available
	Please indicate amount and currency 

9999=Data is not available
	1=Simple

2=Somehow simple

3= Neither simple, nor complicated

 (To interviewer: do not read this option but accept it)

4=Somehow complicated

5=Complicated
	1= Cheque 

2= Funds are  directly deposited into district / bank account

3=District is responsible for collecting cash 

9=Don’t know
	1=yes

2=no

9=Don’t know


	1=paying staff

2=stationery 

3= textbooks

4= teacher manuals

5=meals

6=maintenance

7=administration

8=special programmes 

9= construction of facilities

10= other (specify in the cell)
999=Don’t know

	A. Government grant
	
	
	
	
	
	
	
	

	B. Regional grant (AREF, DREN)
	
	
	
	
	
	
	
	

	C. Local authority grant / /mairie 
	
	
	
	
	
	
	
	

	D. Local NGO
	
	
	
	
	
	
	
	

	E. International NGO
	
	
	
	
	
	
	
	

	F. International donors
	
	
	
	
	
	
	
	

	G. Parents’ fees
	
	
	
	
	
	
	
	

	H. Special grant
	
	
	
	
	
	
	
	

	I. Other (Specify) _____________
	
	
	
	
	
	
	
	


PART VII. DISTRICT EXPENDITURES BY PRIMARY SCHOOLS
	Item


	45. How much was budgeted for school year 2005/2006 for ___?
	46. How much was spent for school year 2005/2006 for____?
	47. Was money spent, that was not included in the budget for school year 2005/2006?
	48. How much was budgeted for school year 2006/2007?
	49. How much was spent for school year 2006/2007?
	50. Was money spent, that was not included in the budget for school year 2006/2007?

	
	Please indicate amount and currency
9999=Data not available
	Please indicate amount and currency

9999=Data is not available
	1=yes   
2=no
	Please indicate amount and currency

9999=Data is not available
	Please indicate amount and currency

9999=Data is not available
	1=yes   
2=no

	A. Running costs (rent, electricity, water, etc.)
	
	
	
	
	
	

	B. Maintenance of school building (e.g. repairs)
	
	
	
	
	
	

	C. Admin costs
	
	
	
	
	
	

	D. Construction (new school building, sanitation, etc.)
	
	
	
	
	
	

	E. Teacher salaries and bonuses
	
	
	
	
	
	

	F. Other staff salaries (e.g. accountant, caretaker)
	
	
	
	
	
	

	G. Furniture (banks, blackboards, etc.)
	
	
	
	
	
	

	H. Textbooks
	
	
	
	
	
	

	I. Stationeries (pens, notebooks)
	
	
	
	
	
	

	J. School canteen
	
	
	
	
	
	

	K. Transport
	
	
	
	
	
	

	L. All other costs (specify) __________________
	
	
	
	
	
	


PART VIII. OVERALL DISTRICT EXPENDITURES FOR PRIMARY SCHOOLS
	Item


	51. How much was budgeted for school year 2005/2006 for ___?
	52. How much was spent for school year 2005/2006 for____?
	53. Was money spent, that was not included in the budget for school year 2005/2006?

	54. How much was budgeted for school year 2006/2007?
	55. How much was spent for school year 2006/2007?
	56. Was money spent, that was not included in the budget for school year 2006/2007?


	
	Please indicate amount and currency 

9999=Data is not available
	Please indicate amount and currency 

9999=Data is not available
	1=yes   
2=no 
	Please indicate amount and currency 

9999=Data is not available
	Please indicate amount and currency 

9999=Data is not available
	1=yes   
2=no 

	A. Running costs (rent, electricity, water, etc.) of schools
	
	
	
	
	
	

	B. Maintenance of school buildings (e.g. repairs)
	
	
	
	
	
	

	C. Admin costs
	
	
	
	
	
	

	D. Construction of schools (new building, sanitation, etc.)
	
	
	
	
	
	

	E. Teacher salaries and bonuses
	
	
	
	
	
	

	F. Other school staff salaries (e.g. accountant, caretaker)
	
	
	
	
	
	

	G. School furnitures (banks, blackboards, etc.)
	
	
	
	
	
	

	H. Textbooks
	
	
	
	
	
	

	I. Stationeries (pens, notebooks)
	
	
	
	
	
	

	J. School transport
	
	
	
	
	
	

	K. Running costs (rent, electricity, water, etc.) of the district education office
	
	
	
	
	
	

	L. Admin costs of the district education office
	
	
	
	
	
	

	M. Staff salaries of the district education office
	
	
	
	
	
	

	N. All other costs (specify) _____________________ _____________________
	
	
	
	
	
	


PART IX. IN KIND CONTRIBUTIONS TO PRIMARY SCHOOLS BY SCHOOL 

	Subject


	57. Number  of ____sent from the district education office to this specific school (see footnote) for school year 2005/2006 


99999=NA
	58. Number  of ____sent from the district education office to this specific school (see footnote) for school year 2006/2007 


99999=NA

	A. Textbooks 
	
	

	B. Notebooks
	
	

	C. Pens, pencils
	
	

	D. Chalk
	
	

	E. Blackboard
	
	

	F. Classroom furniture
	
	

	G. Materials for school building
	
	

	H. Labour for building maintenance or upgrading
	
	

	I. Teacher manuals
	
	

	J. Food for school feeding program
	
	

	K. Computers
	
	

	L. Materials for extra-curricular activities
	
	

	M. Books for school library
	
	

	N. Medicines, vaccines
	
	

	O. School transport 
	
	

	P. Other (specify) _____________________________________
	
	


PART X. OVERALL IN KIND CONTRIBUTIONS TO PRIMARY SCHOOLS

	Subject


	59. Number  of ___________sent from the district education office to primary schools in the district in school year 2005/2006 


99999=NA
	60. Number  of ___________sent from the district education office to primary schools in the district in school year 2006/2007 


99999=NA

	A. Textbooks 
	
	

	B. Notebooks
	
	

	C. Pens, pencils
	
	

	D. Chalk
	
	

	E. Blackboard
	
	

	F. Classroom furniture
	
	

	G. Materials for school building
	
	

	H. Labour for building maintenance or upgrading
	
	

	I. Teacher manuals
	
	

	J. Food for school feeding program
	
	

	K. Computers
	
	

	L. Materials for extra-curricular activities
	
	

	M. Books for school library
	
	

	N. Medicines, vaccines
	
	

	O. School transport 
	
	

	P. Other (specify) ______________________________________
	
	


PART XI. QUALITY OF THE RECORDS

Interviewer: Part XI should be filled in by the interviewer after data have been collected. 

61. Did you see financial information displayed at the district/ CISCO/ delegation office?

To interviewer: mark all that apply 

1 = Yes at the notice board

2 = Yes in the office of the district education officer
3 = Yes in the office of the district finance officer

4 = Yes, somewhere else (Specify: ______________________________)

5 = No

62. From what year was this information?

To interviewer: mark all that apply 

1 = before 2005

2 = 2005/2006

3 = 2006/2007

4 = 2007/2008

63. Did the records kept at this district enable you to answer questions on the district’s sources of funding (Part VI)? 

1 = yes, records were available and contained all the necessary information

2 = yes, records were available, but did not contain all the necessary information

3 = no, there were no records

64. Did the records kept at this district enable you to answer questions on district’s expenditure (Part VII and VIII)? 

1 = yes, records were available and contained all the necessary information

2 = yes, records were available, but did not contain all the necessary information

3 = no, there were no records

65. If records were not complete and/ or up to date, from whom did you get the information on the district’s budget? 

Position of person who gave information______________________
9999 = Not applicable

66. Please specify the problems with collecting the district’s budget data (mark all that apply):

1 = Records were incomplete

2 = Records were not available

3 = Access was not granted to the records
4 = Other (please specify) _____________________________________

Thank you for answering this questionnaire!

End Time of interview: ____:____
Transparency International
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Provider questionnaire #3
Africa Education Watch programme


