Provider Questionnaire 1 bis
INSTRUCTIONS FOR THE INTERVIEWER

This questionnaire aims at assessing the profile of problems at school, levels of access to and understanding of school budget information, and general features of school governance. 

The questionnaire will be used for the interview of the president of the Parents-Teachers Association (PTA). The team leader will have the contact details of the schools whose authorities are to be surveyed. The team leader shall approach the school and explain that he is representing [NAME OF NATIONAL CHAPTER and/or THE SURVEY COMPANY] and is part of a team conducting a survey on primary school. The team leader should ask to be introduced to the the president of the Parents-Teachers Association (PTA) and then ask if he can ask him some questions.
Dear interviewer: Throughout the questionnaire, you will find directions and clarifications. To help you identify these quickly, we have put them in shaded boxes like this one.
Pre-Interview Information

This part should be filled out by the surveyor before the interview.

Coding:

Code number (2 district digits + 2 school digits + 95): 
_________________
School Name:
_________________
School Code (2 district digits + 2 school digits):
_________________
Date of survey: 

Month:

__________________________


Day:

__________________________



Start Time: 
____:____ 


Surveyor’s  name:
__________________________

Area:  1 = Urban; 2 = Rural

Location of School:


a. Town/City
__________

b. Province  
__________

c. District 
 
__________

PART I.  respondent’S Profile

1. How old are you? 


______  years old

To Interviewer:  if respondent is unwilling/unable to provide an answer, please guess the age of the respondent as per the following categories:

1 = below 30

2 = 31 to 50

3 = Older than 50

2. Gender: 



To Interviewer: just record the gender without asking it
1 = Male

2 = Female

3. What is your level of education? (Select one)

1 = Did not attend school

2 = Attended primary school (but not completed)

3 = Completed Primary 

4 = Completed Secondary 

5 = Completed Tertiary

4. How long have you been the Chairperson of the Parents-Teachers Association / PTA in this school? 

______  years

5. Have you received training in financial management? 


1 = Yes 




2 = No


To Interviewer: if “no”, skip questions 7 and 8 and go to question 9
6.  When? 
Year  ______
7.  By who was the training organised? 
1 = Ministry of Education 

2 = Ministry of Finances

3 = Regional offices (AREF, DREN)

4 = District offices (délégation régionale, CISCO, district education office)

5 = NGO (which one?): _________________________

6 = Other (specify)_____________________________

PART II.  PARENTS-TEACHERS ASSOCIATION (PTA) CHARACTERISTICS

8. Since when does the school have a Parents-Teachers Association (PTA)? 

_______________ (9999=Don’t know)     To interviewer: indicate the year, e.g: 1999
9. What support does the Parents-Teachers Association (PTA) provide to the school? 
To interviewer: mark all that apply
1 = Labour / small repairs

2 = Transport

3 = Educational materials

4 = Textbooks

5 = Runs school finances

6 = Supervises school finances

7 = Runs or organises the school canteen

8 = Collects fees/ fundraising

9 = Ensures students’ discipline 

10 = Organises out of school activities

11 = Provides teacher salaries 

12 = Controls quality of teaching

13 = Other (specify)__________________________________________
99 = Don’t know

10. How frequently does the Parents-Teachers Association (PTA) meet? 

1 = Once a month

2 = Once every two months

3 = Twice per year

4 = At the end of the school year

5 = As need arises 

6 = Other (please specify) ______________________________

9 = Don’t know

11.  How many members does the Parents-Teachers Association (PTA) have?

1 = Less than 5

2 = 5 to 10

3 = More than 10

9 = Don’t know

12.  Is the Parents-Teachers Association (PTA) well-informed on finance flows?

1 = No, not all

2 = No, not well

3 = Neither well, nor not well To interviewer: do not read this option but accept it
4 = Yes, well

5 = Yes, very well

9 = Don’t know

13.  Is there currently – or very soon – any training on financial management offered – or to be offered – to members of the Parents-Teachers Association (PTA)?

1 = yes

2 = no

9 = Don’t know

To Interviewer: if “no” or “Don’t know”, jump directly to question 15
14.  By whom is it or will it be organised? 
1 = Ministry of Education 

2 = Ministry of Finances

3 = Regional offices (AREF, DREN)

4 = District offices (délégation régionale, CISCO, district education office)

5 = NGO (which one?): _________________________

6 = Other (specify)_____________________________

PArt iiI. Profile of problems at schools

15. Have you encountered any of the following problems during the school year 2006/2007? If yes, have you complained and to whom? If not, why not?

	
	a
	b
	c
	d
	e
	f

	
	Did you

experience the following shortage or

problem during the school year 2006/2007?

1= Yes

2 = No

To interviewer: If “No” go to next row, if “Yes” go to column “b”

	Did you make a request/complaint to the authorities?

1 = Yes

2 = No

3 = I am going to do it

To Interviewer: If “yes” go to next column “c”. If “no” go to columm “f”, if “going to do it” go to next row
	If you made a request/complaint, when did you make it?

To Interviewer: Please write the month and

last two digits of the year (MM/YY)
9999 = Does not remember
	To whom was the request/complaint addressed?

1= District Education Officer

2 = Ministry of Education

3 = Local authorities

4 = School Management Committee
5 = Parent teacher association (PTA)

6 = NGO (specify in cell
7 = Other (specify in cell)

To Interviewer: Up to 2 answers possible
	Was your request/ complaint successful?

1 = Fully Successful

2 = Partially Successful

3 = Not Successful

4 = Request is Pending


	If no request/complaint was made, why not?

1= Requests are never successful

2 = Problem was not serious

3 = Procedure too complex

4 = Requests are too time consuming

5 = I did not know who to turn to

6 = Fear of reprisals

7 = Other (Specify in the cell)

99 = Don’t’ know

	1. School is too expensive for the parents 
	
	
	
	
	
	

	2. Lack/inadequacy  of textbooks or other supplies
	
	
	
	
	
	

	3. Lack/inadequacy  of teacher manuals
	
	
	
	
	
	

	4. Insufficient number of teachers
	
	
	
	
	
	

	5. Teachers are not qualified
	
	
	
	
	
	

	6. Teachers absenteeism
	
	
	
	
	
	

	7. Delay in teacher salaries
	
	
	
	
	
	

	8. Teachers’ salaries are too low
	
	
	
	
	
	

	9. Overcrowded classrooms
	
	
	
	
	
	

	10. Poor conditions of buildings
	
	
	
	
	
	

	11. Lack/ inadequacy of toilets
	
	
	
	
	
	

	12. Lack/ inadequacy  of chairs/desks
	
	
	
	
	
	

	13. Delay in transfer of school funding
	
	
	
	
	
	

	14. Private tutoring
	
	
	
	
	
	

	15. Demands for bribes or facilitation payments
	
	
	
	
	
	

	16. Violence/ Insecurity
	
	
	
	
	
	


16. In your opinion, do you think that sometimes resources allocated to your school are embezzled and do not reach the school?
1 = Yes

2 = No

9 = Don’t know

PArt IV. School Governance

17. Can the school procure its own goods, i.e. place orders with local business?

1 = Yes

2 = No

9 = Don’t know

18.  Does the school receive financial transfers from national and local government?

1 = Yes

2 = No

9 = Don’t know

To interviewer: if “No” or “Don’t know” jump to question 24
19.  Through which channel does the school receive transfers from national and local 
government?

1 = School bank account 

2 = Check

3 = Cash 

4 = Other (specify) __________________

9 = Don’t know

To interviewer: if “1” or “2” answer question 20, if “3” or “4” jump to question 21
20. Who is (Who is (are) the signatory(ies) to the bank account)? 
To interviewer: Please record the position held by the signatory(ies); the name is not necessary

__________________________________________________________

9999 = Don’t know

21. In your experience, do funds usually arrive on time?
1 = Always

2 = most of the times, yes

3 = sometimes

4 = rarely

5 = never

9 = don’t know

22. In your experience, do funds usually arrive to their full amount?

1 = Always

2 = most of the times, yes

3 = sometimes

4 = rarely

5 = never

9 = don’t know

23. Do you otherwise encounter any problems obtaining the funds?

1 = Yes

2 = No

24.  If yes, specify:
________________________________________________

________________________________________________


________________________________________________
25. To whom does your school submit financial reports?

To interviewer: mark all that apply
1 = District Education Officer / délégué provincial/ CISCO

2 = District Financial Officer /comptable de la délégation provinciale

3 = School Inspectorate

4 = Ministry of Finance

5 = External auditors 

6 = NGO (which one?): _________________________________

7 = No finance reports required

8 = Other (specify): _________________________________

9 = Don’t know

26.  In your experience, if parents have a request or a complaint regarding their child’s education, who do they turn to most of the time? 
To interviewer: accept just one answer
1 = Their child(ren)’s teacher

2 = Head teacher/ school director

3 = District education officer /CISCO/ délégation provinciale

4 = Parents Teacher Association/PTA/ FRAM

5 = School Management Committee/FAF 
6 = Local authorities 

7 = Police


8 = Local politicians

9 = They take action by themselves 
10 = They never complain 

11 = Other (specify) __________________

99 = Don’t know

27. Who is ultimately responsible for the following tasks:
To interviewer: accept just one answer per task  
	
	1 = Head teacher
2 = School Management Committee
3 = Parents-Teacher Association

4 = District /regional administration

5 = National government

6 = Other (specify)

9 = Don’t Know


	Interviewer: Space for specifying if answering “Other” 



	1. Setting up the school budget
	
	

	2. Teacher management (human resource decisions)
	
	

	3. Purchase of school materials
	
	

	4. Running the school canteen
	
	

	5. Small repairs of the building
	
	

	6. Controlling the expenditures of the school
	
	

	7. Organising transport
	
	

	8. Recruitment of PTA members
	
	

	9. Recruitment of School Management Committee members
	
	

	10. Register complaints against teachers/ administrators”
	
	


28. Does the school have a School Management Committee (SMC)/ FAF/ Conseil de Gestion de l’école/ COGES?

1 = Yes 

2 = No  

9 = Don’t know 

 To interviewer: if “No” or “Don’t know” jump to part V
29. Since when? 
_______________ (9999=Don’t know)     
To interviewer: indicate the year, e.g: 1997
30. Do you play a role in the School Management Committee? 

1 = Chairman/Chairwoman

2 = Secretary

3 = Treasurer

4 = Member with voting powers

5 = Member without voting powers

6 = Not a member

7 = Other (specify) _____________________

31. What support does the School Management Committee provide to the school? 
To interviewer: mark all that apply
1 = Labour / small repairs

2 = Transport

3 = Educational materials

4 = Textbooks

5 = Runs school finances

6 = Supervises school finances

7 = Runs or organises the school canteen

8 = Collects fees/ fundraising

9 = Ensures students’ discipline 

10 = Organises out of school activities

11 = Provides teacher salaries 

12 = Controls quality of teaching

13 = Other (specify)_______________________

99 = Don’t know

32. How many members does the School Management Committee have?

1 = Less than 5

2 = 5 to 10

3 = More than 10

9 = Don’t know

33. How many of the members are women? 

1 = Less than half

2 = Half

3 = More than half 

4 = All

5 = None

9 = Don’t know

34. How frequently does the School Management Committee meet? 

1 = Once a month

2 = Once every two months

3 = Twice per year

4 = At the end of the school year

5 = As need arises 

6 = Other (please specify) ______________________________

9 = Don’t know

35. Do you know how many of the members regularly attend the meetings?
1 = Less than half

2 = Half

3 = More than half 

4 = All

5 = None

9 = Don’t know

36. What is the appointment procedure? 

1 = Election 



(by whom? ____________)

2 = Nomination



(by whom? ____________)

3 = A mix of election and nomination
(by whom? ____________)

9 = Don’t know
37.  What is the decision making process most often used by the School Management Committee?

1 = Voting by show of hands

2 = Voting by secret ballot

3 = By consensus

4 = The president decides 

5 = Other (specify)_____________

9 = Don’t know

38. Do members get an indemnity for their work in the committee? 

1 = Yes 

2 = No  

9 = Don’t know

39.  Is the School Management Committee informed about its duties?

1 = Yes

2 = No

9 = Don’t know

40. Have members of the School Management Committee received training in financial management?

1 = Yes 

2 = No 

9 = Don’t know

To interviewer: if “no” or “don’t know” jump to question 42
41. By whom was it organised? 
1 = Ministry of Education 

2 = Ministry of Finances

3 = Regional offices (AREF, DREN)

4 = District offices (délégation régionale, CISCO, district education office)

5 = NGO (which one?): _________________________

6 = Other (specify)_____________________________

42. How useful do you think the School Management Committee is in the management of the school? 

1 = Not useful at all

2 = Not very useful

3 = Neither useful nor useless To interviewer: do not read this option but accept it
4 = Useful

5 = Very useful

9 = Don’t know

PArt V. Access to information on School Finances

43.  Does the school have written financial records?

1 = Yes

2 = No To interviewer: if ”no”, jump to question 45
44. Can pupils’ parents access financial records if they desire to do so?

1 = Yes

2 = No

45. Who do you think should have access to the school’s budget and expenditures? 

To interviewer: Mark all that apply
1 = Head of school 

2 = Teachers

3 = School Management Committee

4 = Parents and Teachers Association

5 = Parents

6 = Other (specify) ____________

9 = Don’t know

46. Do you know how much resources (cash and in-kind) your school is supposed to receive from central, regional and local government in this school year?
1 = Yes  

2 = No
47. Are you informed by the Ministry or by the district/regional education offices when resources or commodities (books, materials) are dispatched to your school?

1= Yes

2 = No

48. Who is the main responsible for ensuring that the budget of the school is spent correctly? To interviewer: mark just one
1 = Head teacher/Principal

2 = Parent-Teacher Association/PTA/FRAM

3 = School Management Committee/ Conseil de Gestion/ FAF/ COGES

4 = Local authorities

5 = District education office/CISCO

6 = Regional education office/DREN

7 = National Education Ministry

8 = NGO that finances the school (which one?): _______________________

9 = Other (specify): __________________________

99 = Don’t know 

49.  Is the School Management Committee (SMC) well-informed on finance flows (if applicable)?

1 = No, not at all

2 = No, not well

3 = Neither well, nor not well To interviewer: do not read this option but accept it
4 = Yes, well

5 = Yes, very well

8 = Not applicable (e.g. no SMC exists at school)

9 = Don’t know

PART VI. OTHER QUESTIONS

I will read you some statements that are sometimes heard. Can you please tell on a scale 1 to 5 how much you agree or disagree with the following statements? 1 means that you strongly disagree and 5 that you strongly agree. 

1 = Strongly disagree

2 = Disagree

3 = Neither agree, nor disagree   To Interviewer: do not read this option, but accept it 
4 = Agree

5 = Strongly agree

To interviewer: please make sure the respondent understood instructions.

	50. Primary education is very important for the Government 
	1
	2
	3
	4
	5

	51. The education system is affected by corruption
	1
	2
	3
	4
	5

	52. The quality of teaching and the level of learning is getting worse 
	1
	2
	3
	4
	5

	53. Overall the basic education provided by this primary school is satisfactory
	1
	2
	3
	4
	5

	54. Parents can influence school decisions 
	1
	2
	3
	4
	5

	55. Complaints made by parents are taken seriously by the school authorities
	1
	2
	3
	4
	5

	56. It is easy to know exactly how much resources are allocated to this school
	1
	2
	3
	4
	5

	57. Parents get involved in school management
	1
	2
	3
	4
	5

	58. This primary school is run very well
	1
	2
	3
	4
	5

	59. This primary school is well supported by the district education office
	1
	2
	3
	4
	5

	60. Corruption is a serious problem in this country
	1
	2
	3
	4
	5


61. If you could do something to improve the delivery of education in this school :

(a)  What would be the first thing you would do?





_________________________________________________________________________ ______________________________________________________________________

(b) What would be the second thing you would do?              




_________________________________________________________________________ ______________________________________________________________________


(c) What would be the third thing you would do?              


_________________________________________________________________________ ______________________________________________________________________

62. In your opinion, what impact has decentralisation had on the flow of educational materials/ money to the school?




____________________________________________________________________

____________________________________________________________________

THANK YOU FOR PARTICIPATING IN THIS SURVEY!
End Time of interview: ____:____ 
Transparency International
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